GUSTO CHEFS CATERING

A smart platform that solves the chaos of daily lunch planning in teams and offices. It streamlines the ordering process
using Al chatbots integrated with WhatsApp, Mail, and other chats:

Client had these problems:
e Employees often forgot to place lunch orders
e Admins were overwhelmed managing daily group orders
e Orders were sometimes wrong or delayed
e No personalization or reminders in the process

We solved it like this:
e Al chatbot handles conversations and order placement in chat apps
e Teams can create organization accounts and invite employees
e Employees place orders, managers approve bulk orders
e Google login for fast onboarding
e Daily automated notifications sent via chat
e Personalized suggestions and order tracking in real time
e Easy backend for restaurants to manage incoming orders and menus

Mo Gusto Chefs Home Menu How It Works Log In

Technolgoies:

Frontend - Django, React.js

Backend - Python, Django, Rest Framework,
External integrations

Infrastructure - Docker, CI/CD, Digital Ocean
LLM: OpenAl

pertly prepared gaily Iunches and gourmetmeal
xes for |nd|VIdu Sand con;npanles in Chisinau awd




ORDERING PROCESS OPTIMISATION

e Simple user order creation

Select Meal Order Form Completion Order Confirmation

¥ Gusto Chefs Home Menu HowltWorks  Login

Monday - May 26 m Tuesday - May 27 Wednesday - May 28 Thursday - May 29 Friday - May 30

Supa, Cartofi cu pep de pui si Supa, Hrisca cu batuta si

Salata vitamin Salata vitamin
Supa Supa
Cartofi cu pep de pui isca cu batut
Salata vitamin lata vitam
220 calories 2 31 calories 0

Complete Your Order

ur contact information to complete your order
Hrisca cu batuta si Salata Full Name
vilamin Rodistav Zaharadji

Cartofi cu pep de pui si
Salata vitamin

Phone Number

068888176

120 calories 0 21 calories 0 Email Address
rodi.zaharadji@gmail.com
Delivery Address
Order Summary VI. Korolenko 10
Total Items: 2 Region

Total Price: Select your region

Proceed to Order

Order Summary

Delivery for Tuesday, May 27

Total:

Cancel

It simplifies the lunch ordering process into just three steps—selecting
a meal, filling the form, and confirming the order—making it fast,
intuitive, and user-friendly.




e Organization order creation

Admin Order
Confirmation

Organization Creation Members Invite Member Order

b Gusto Chefs Home Menu How It Works Acme Corp & rodi.zaharad...
Members

Invite a New Member

Email

mihai@sugarssoft.com

Role

Member v

Current Members
Complete Your Order

rodi@sugarssoft.com Enter your contact information to complete your order
5 Remove
Role: Member « Status: Active

Order for Acme Corp

Organization Order
This order will be placed on behalf of your organization.

M- Gusto Chefs Quick Links Contact Us

Organization: Acme Corp
Address: VI. Korolenko 10
Phone: 068888176
Region: Botanica

Premium daily lunches and gourmet meal boxes for WS, B

individuals and companies. Established in 2017. Order Now Email: info@gustochefs.com

Instagram  Facebook How It Works Phone: +373 69 123 456

Order Summary

Delivery for Tuesday, May 27
Total:

It simplifies group ordering by allowing companies to create an Cancel |
organization, invite members, and manage orders with a single admin
approval flow.




e Al-Powered chatbots

Mail Chat Connector

Whatsapp Chat Connector —\

OpenAl Gateway

Order Aggregation System

... Chat Connector

The chat integrated with the LLM holds
conversations with people through chats,
validates, and creates orders in the order
aggregation system.
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[0  Selectorder to change 2 results (12 total)

Home  Orders Orders

Botanica Buiucani Centru Ciocana Riscanovca Sculeanca Telecentru

Organization Customer phone number Delivery address Delivery date Status

Acme Corp 068888176 VI. Korolenko 10 May 27, 2025 Draft

068888176 VI. Korolenko 10 May 27, 2025 Draft

2 orders

Filters =

Order Items

2 portii - Supa, Cartofi cu pep de pui, Salata vitamin

2 portii - Supa, Cartofi cu pep de pui, Salata vitamin




e Admin user interface for menu and orders management
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[0  Change menuday MenuDay object (4)

Home Menu Menudays MenuDay object (4)

Date *

2025-05-26

Menu items *

Available menu items

Lasagnea
Suba 2 buna
Terci de grau
Salata vinigret

Hold down "Control”, or "Command"” on a Mac, to select more than one.

Delete menu day

Chosen menu items

Supa

Cartofi cu pep de pui
Salata vitamin
Hrisca cu batuta

0 selected options not visible (click to clear)

Remove all

fs @

History

Save and add another Save and continue editing
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[0  Selectorder tochange 2 results (12 total)

Home  Orders  Orders

Botanica Buiucani Centru Ciocana Riscanovca Sculeanca Telecentru

Organization Customer phone number Delivery address Delivery date Status

Acme Corp 068888176 VI. Korolenko 10 May 27, 2025 Draft

- 068888176 VI. Korolenko 10 May 27, 2025 Draft

2 orders

Filters =

Order Items

2 portii - Supa; Cartofi cu pep de pui, Salata vitamin

2 portii - Supa, Cartofi cu pep de pui, Salata vitamin

The administrator has full visibility over all incoming orders and can
efficiently manage the daily menu through an intuitive, user-friendly
dashboard designed for streamlined operations and real-time updates.




